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ERL MAINTENANCE SUPPORT SDN BHD
Company Reg No: 199901023674 (498574-T)

Penalty for Non Compliance for Cleaners
Contractor : Juwara Resources & Trading (M) Sdn Bhd 
Contract Name : Contract for Depot, Administration/Management Centre, TPSS & station
Contract No. : ERL-CEO-0974821-BTMagr-lgtje
Month : Aug-23

Item
Amount 

(RM)

a) Penalty will impose for not achieving KPI

a) The janitorial staff shall be at their working area 
during working hours

b) Failure to justify shall subject to penalty

Complaint 1

- Name :

- Type :

- Date :

- Time :

- Area :

a) Any damages caused by contractor's cleaners

TOTAL PENALTY -                

* Please provide attachment(s) / photos if space provided is not sufficient

Footnote :
The penalty rate is as per Agreement - Schedule 5 Liquidated and ascertained damages & penalty fees

Checked by (E-MAS) : Confirmed by (Contractor) :

……………………………… ………………………………
Name : Name :

Date : Date :
: Company 

Stamp
:

Remarks

Company Stamp 

Description

Replacement / Janitorial Staff not at location

3 *

4

Indicator

6

Damages caused by Contractor's cleaners

Others

Performance Below KPI Target Achievement1

2

Miscelleneous items not stated in KPI:
i. Any unethical matters
ii.Toiletries not replenish on time                                                
iii. Others (to indicate) 

a)

a) Based on official complaints (email) by staff / 
HOD's on Contractor level of services
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